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Your success is important to us!

Spider Impact 5.6 delivers improvements in virtually every area of the software,
but the theme of this release is getting data in and out of Spider Impact. Forms
now have advanced logic so they can react to user input as they collect data.
There's a new API for organizations and scorecards, allowing you to see your
KPI performance in apps outside of Spider Impact. Most importantly, there's

now an ability to import data from any app that has a web service API.

To help you discover everything Spider Impact has to offer, we have free
training videos on our website, and we've put together new functionality guides
like this one. If you want to maximize your return on investment, we offer paid
formal training courses and dedicated consulting engagements. We have more

information about all our free and paid services at
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https://www.spiderstrategies.com/services/

Data Visualization

In version 5.6 text now displays as white when it's shown on darkly colored
backgrounds. This applies to every section in the software, including reports and
dashboard widgets.
GROWTH POSITIVE WORK SUPPORTIVE TRUSTIN
WANAGER EMPLOYEE OPPORTUNITY MEANINGFUL ENVIRONMENT MANAGEMENT LEADERSHIP OVERALL
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Dashboards

Dataset info when editing report dashboard widgets

When you're editing report dashboard widgets, the name of the report's data is
now shown in the blue info box. Clicking on the dataset name takes you to that

dataset.

Edit Report

This report is for the Planets dataset. In Edit Mode you only see 3 sample Records.

ROW FILTERS

Has global magnetic field: is Yes

PLANET NUMBER OF MOONS
Saturn 62
Mercury 0

Jupiter 79

Cancel

Shared forms in embedded content dashboard widgets

Forms can now be embedded directly in dashboard embedded content widgets.

This allows you to present and collect information on the same dashboard.
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0 Mobileworld Inc. Example Key Measure Trends and Forecasts 0 % A B O

©} View Edit  August2023 v < >
S Home
+ New Dashboard O New Folder
9% Bookmarks
10
[@ salesvs. Expent
, 5
[ Briefings [ Filter testing
) strategy Maps [ sales Pipeline Marketing °
Ol S 6.6 Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
[ Score 2022 2022 2022 2022 2022 022 2023 2022 2022 2022 2022 2023 2023 2023 2023 2023 2023 3023 2023 2023 2023 2023

[ Dashboards
[@ Effects of IT Initiatives

[E Reports

@ Charts [@ Effects of Ad Clicks Initiative Active Contractors

[ sales Totals (interactive)

[@ Individual Canada Sales (int

[3] Scorecards Improve Brand

. Awareness
RS [@ Forecasting Examples: 95% ¢ 65
score
— - . 0
& rorms ) Crlrshres Abbeville AFHT45364 3377356352 Raeann Go
Il —— Abbeville 1AHT-17945 337-686-8042 Tony Go
O Files X A e
Abbey Ward BNSU-14607 01231721053 Shannan Go
[ Build SEO Capability Initiatiy
Abbey Ward EOYF-53080 01807-149472 Pansy Go
[@ call Center Status Increase Lead
Generation Abbey Ward EYYQ-89618 01506-187531 Star Go
[@ strategic Communication 6.7
score Abbey Ward 118119986 01758-640267 Thu Go
[@ Improve Brand Awareness
Abbey Ward IVGL50854 01775-925135 Paulette Go
[ Key Measure Trends and Forecas Abbey Ward MHUF-62996 01834-889345 Keturah Go
Abbots Bromley DAXK-71211 01635786547 Violeta Go
Abbotsford AIPN-10448 7156294037 Hildred Go
Improve Customer Abbotsford AZLXTT467 604-400-9879 Christene Go

Retention

7
SCORE

= Expand All

Although this isn't a common use case, you can even embed the entire Spider
Impact app. In this example, the US Army has created a briefing for internal
Spider Impact training. When presented full screen, each slide covers a different
Spider Impact topic like Reports, Permissions, or Datasets. Instead of including
screenshots to illustrate points, however, the Spider Impact application is
shown via embedded content widgets, allowing for live interactive

demonstration.

< SMSOVERVIEW 5* as of 14Aug2023 #15 - New View and Creating a Prepared View ® * A B ©

@ View Edit  July2023 v < >

+ New Dashboard O New Folder

M Briefings
(@ Dashboards ek SMS
eport: b H H H
B feors New View and creating a Prepared View
o i U.S.ARMY A Prepared View is a product that can be created using filters and fields to display data, and be saved for future use. ‘ s msSENT ASSAUT

- Bookma
3 se s
nitiati -SMS Home page

@ ts

Add Filter

[ Forms
O Files

Field

Data Dictionary Responsible SARC Location

#12-DSAIDO Filter Type
#13-1CRS v

[ #14- Dataset Add To Existng Fiter As An OR

[ #15- New View and Creating

Cancel L]

DSAID COP - Intera
B #
@] #18 Dashb

[ #19-Reports

[ #20-Forms

= Expand All
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Scorecards

Percentage Scoring with thresholds beyond 0% to 100%

In previous versions of Spider Impact, the lowest percentage possible was 0%
and the highest possible percentage was 100%. All custom scoring had these
thresholds locked in.

Add Scoring Type
Type
Standard Custom

Scoring Type Name

ALJ over 100%

Measure Value Type

FA iTa ' T T

Number Stabilize Number Scored Text Unscored Text

Thresholds

@~

4+ Add Threshold

Cancel
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You can now set thresholds above 100% and below 0%.

Edit Scoring Type

Type

Standard Custom

Scoring Type Name

110%

Measure Value Type

FA iva ' T T

Number Stabilize Number Scored Text Unscored Text

Thresholds

4 Add Threshold

Cancel

This allows you to create scoring like the example below where scores between

50% and 100% are light green, and anything above 100% are dark green.
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Overview Measures Edit 2023 v <

Home

+ New Scorecard Iltem
Bookmarks PERFORMANCE HISTORICAL PERFORMANCE 7

[2] My Scorecard

@ Custom stabilize 3 535

Briefings
Dashboards @ satisfaction
Oto5
Reports O oto
535
Charts © 830
tabilize 1to 6
© sHillRiiE 66.9% 400
© stabilize6 SCORE GOAL 2020 2021 2022 2023
Scorecards
9
Initiatives © M3 )
MEASURE AND THRESHOLD VALUES /
| EEE———
Datasets
SCORE EASURE VALUE WORST GOAL 100 110
Forms
® January 2023 -25% -25 0 50 100 110
Files
® February 2023 0% 0 0 50 100 110
® March2023 25% 25 0 50 100 110
April 2023 50 0 50 100 110
May 2023 100 0 50 100 110
® June2023 110% 110 0 50 100 110
® July2023 125% 125 0 50 100 110
® August 2023 150% 150 0 50 100 110
September 2023 0 50 100 110
October 2023 0 50 100 110

New filters on KPI value approval screen

There are now filters for Organization and Calendar on the KPI value approval
screen. This allows supervisors to choose to see only see values for monthly

KPls, for example, or values in a particular organization.

Home —
MEASURE PERIOD v X NEW VALUES OLD VALUES USER N V

Welcome
Alerts © TESTING CUSTOM SCORING TYPES Organization All Organizations ~
Update Measures January Calendar Monthly -
3 color - v X Measure Value: 33
E— = 2023 seremy LY
Approve Measures )
My Measures Division 3A Attend — February Measure Value: Wenisch,
ivision endance = 2023 v X Absent Jeremy (i ]
My Tasks
Division 3A Gut Check (scored — Februal Measure Value: Not Wenisch,
scoring type) 2023 Too Bad Jeremy
APPROVE/REJECT ALL NEW VALUES v X
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Viewing thresholds while approving KPI values

On the KPI approval screen in the Home section, there have always been

columns for old and new values. In version 5.6 there's now a details tooltip that

also shows all the values for all series, including the ones that aren’t changing.

Viewing scorecard item ancestors on Approve KPlIs

Home

MEASURE PERIOD v X
Welcome

TESTING CUSTOM SCORING TYPES
Alerts @
Update Measures 2color "= January 2023 v X
Approve Measures £)

goaljred _

_— = January 2023 v X
My Measures flag
My Tasks

APPROVE/REJECT ALL NEW VALUES v X

NEWVALUES

Measure Value: 8

Measure Value: 5
Red Flag: 10
Goal: 20

OLD VALUES

USER

Wenisch, Jeremy

Wenisch,

03
DETAILS

Measure Value: 7— 8

Worst: 0

Goal: 5
Best: 8

KPI values on the "Approve KPIs" page are grouped by organization. You can

now see more information about each KPI to disambiguate KPIs with the same

name in the same organization.

g Home

5% Bookmarks

Briefings
Strategy Maps
Dashboards
Reports

% Charts

Scorecards
Initiatives
Datasets

E’J Forms

D Files

Home
Welcome MEASURE PERIOD
Alerts @) TESTING CUSTOM SCORING TYPES
Update Measures Alerts (1 Jun
S — August
2023-51726 = 2023
Approve Measures ) -2)
My Measures
Alerts (1 Jun
S ——— August
2023-51726 =
My Tasks - 2023
-3)
Alerts (31
Alets(31 August
Root > Alerts (31 May 2023 -51726) > Sub-
Alert 1 (31 May 2023 - 51726)
P August
(31 May 2023 {5 e
-51726)

APPROVE/REJECT ALL NEW VALUES
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v X
v X

X
v X
v X

NEW
VALUES

Measure
Value: 15

Measure
Value: 13

Measure
Value: 15

Measure
Value: 19

OoLD
VALUES

USER

Bob,
Updater,
Dr.

Bob,
Updater,
Dr.

Bob,
Updater,
Dr.

Bob,
Updater,
Dr.



Datasets

New “View Records Tab"” permission

One of the most important aspects of dataset security is that all permissions
are centrally managed. For example, if a user is given access to see records in a
dataset where the “restricted” field is “false”, that permission applies
throughout the software. All dashboards they view will only show unrestricted

data, and all forms they use will only show unrestricted records.

These centrally managed permissions apply to modifying data as well. In order
to modify existing records for a dataset, a user needs the “Modify Individual
Records"” permission. Once granted, this user will be able to modify all records

they have permission to view, both inside of forms and on the Datasets Records

tab.
Customers / O % B 1)
Explore Records Edit

ACTIVE FILTERS 4+ Add

There are no Active Filters

RECORDS (10,000 OF 19,958) 4+ Add
ADDRESS cITY COMPANY  COUNTRY $S;JTNTRY COUNTY | LA fUSTOMER
Edit
961 Sw 5th X United United CCUN .
Ave Northfield States States 1449¢ @
Spain Spain ot Jack Gosden

This ability to grant blanket edit permissions to all viewable records works well
for assigning access to either all fields or no fields. There are times, however,
when lower-level users need to be restricted to editing only some of the fields in

the records they can view.

The existing Forms functionality works great for this because the person

building the form has control over exactly what data is displayed and which

WHAT'S NEW IN 5.6 12



fields are editable. The problem until now, was that in order to use these forms
to edit data, the user needed to be given the "Modify Individual Records”
permission. This permission also gives the users access to modify all the fields
on the Dataset Records tab, which circumvents the restrictions built into the

form itself.

To address this need for field-level permissions in Forms, there is a new dataset
permission called “View Records Tab". This allows administrators to assign the

ability to edit records, while not giving access to the Dataset Records tab.

Permissions for Admin (Power Users)

PERMISSION FILTERS

All data in this dataset is viewable.

ACTIONS

Modify Dataset

Modify Permissions

Modify Individual Records

View Individual Records

View Records Tab

Modify Views

Cancel

Quickly managing ability to edit dataset fields

There's a new column on the Datasets Edit tab that allows you to set dataset
fields to be editable. You can still set them to be editable when editing individual
fields, but this approach is much faster for setting many fields to be editable at

once.

WHAT'S NEW IN 5.6 13



Customers o o

Explore Records Edit
5L Home Data Source Info rd Iransformations  / Import Schedule Last Run
customers 20k.csv 0 Replace all Records: Not Scheduled Jan 17,2023 3:07:05 PM EST
FIELDS 4+ Add
NAME DATATYPE SOURCE EDIT % HIDE CATEGORIES & RANGES
Company Text B Company V) no categories /s W
Dashboards Country Text Text D Country Text v no categories /s W
Reports ) .
2 CustomerID Text B Customer ID Vv no categories /'
% Charts 8 i
if([Company] !="",[Company],[POC . .
Customer Name Text Fi(ugst Nafne]yl wn %POC Easty}\l[a“. no categories s o
>3] Scorecards GEQCRARHY V)
[¥] Initiatives Address Text O Address v no categories /7 W
@ Datasets City Text O City v no categories /7 W

Confirmation when removing dataset permissions

Administrators can modify a user's dataset permissions on the Admin > Users
screen. This is a helpful shortcut that shows all a user's permissions in one place,
but some administrators may not understand that removing a dataset from

this list is removing the user's permission to view that dataset.

To address this problem, there is now a confirmation when removing a user's

permission to a dataset from the Administration section.

Advanced Dataset Permissions

DATASETS

Dataset Two (explore)
My Organization

s/ W

New Dataset (explore) Are you sure you want to remove
My Organization this dataset permission?

Cancel
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Worksheet shown in data source info

When you have a scheduled import from an Excel file or Google Sheet that has

multiple worksheets, the worksheet that you're importing from is now listed on

the Admin > Imports screen and the Datasets > Edit tab.

Home

Bookmarks

Briefings

eports

Charts

Scorecards

Initiatives

Datasets

For

Datasets Org

Home

Bookmarks

trategy M

Dashboards

[E] Reports

PERSONAL
My Profile test mapping one
4 months ago, 0/1 successful
My Alerts
B test with org column
USERS & GROUPS 9 months ago, 16/16 successful
Users

INITIATIVE STATUS
Groups & Permissions
=) initiatives db import
Send Broadcast Alert 10 months ago, 2/2 successful
DATA IMPORT & EXPORT

DATASETS
Shared Dashboards and Strategy Maps

Shared Forms > 3 planets db connection (explore)

Scheduled Exports
v [2) Satellites dataset (explore)

Imports

Import Connections

spacestuff.xlsx > Satellites

API Tokens

mport Schedule

CONFIGURATION

Calendars

Scoring Types =) sftp (explore)

Dataset Rollup Trees

[£) spacestuff (explore)

Satellites dataset
Explore Records
+ New Dataset O New Folder
Name

Data Source Info Transformatio

Add Records: On the First day of every quarter at 12:00AM America/New_York (UTC -5:00)

4+ New Import

(> I
VARSI > ]
/7 0 6

Jun 2, 2022 4:05:22 PM EDT

New Dataset - "None" datat )
Satellites dataset

@ Satellites dataset
Record ID Column (From Source Data)
@ csvfile

No Record ID Column

@ planets db connection

Allow manually adding new records

mvp
DATASET CONNECTION

@ June 14 dataset

@ add and update

spacestuff.xlsx > Satellites 0

@ Editing the state 100

Jun 2, 2022 4:05:22 PM EDT
geographic data

@ geodata

FIELDS
NAME DATA TYPE SOURCE
Albedo Text O albedo
Density Text O density
Gm Text 0 gm

¥= ExpandAll 3> Move T Delete
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2 Source Info 7 ansformati
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s Q
o ©
Edit
Individual Records Track (Plural Noun)
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> Defaults for Total Display
(O + JA
mport Schedule /7

Add Records: On the First day of every quarter at 12:00AM

+ Add
eor [ HIDE CATEGORIES & RANGES
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Preloaded dataset caches

Spider Impact remembers the results of complex equations that take more than
a couple seconds to run, showing these cached results the next time that
information is displayed. This significantly improves performance by

immediately showing data throughout the software.

For example, if a chart on a dashboard takes several seconds to display because
it shows data from a complex equation, Spider Impact will cache the result of
the equation as it is shown the first time. Then, all subsequent requests for that
chart will immediately get the cached version rather than running the

calculation every time.

When a dataset is updated with new data, however, all caches are cleared
because the cached data can no longer be relied on to be accurate. This means
that datasets that are regularly updated with fresh data often show uncached
data because people are viewing the data for the first time since it was

updated.

Spider Impact has a new cache clearing behavior to improve performance for
datasets that have complex equations and are updated frequently. Instead of
simply deleting caches when data is updated, Impact now also schedules these

caches for automatic recalculation, all with no user interaction.

You can monitor this new cache rebuilding along with all of the other

background processes on the Admin > Background Process Status screen.

------------- Ready for more work since 35 minutes ago

Calendars Ready for more work since 35 minutes ago

5L Home

Scoring Types EXPORTS
DATASET KPIS Generates exports

Updates dataset KPIs

% Bookmarks
Dataset Rollup Trees
Last Error Time None

M Briefings Application Administration LastErrorTime  None ErrorsLastHour 0
ErrorsLastHour 0 Errors Last 6 Hours 0
2) Strategy Maps Server Administration Errors Last 6 Hours 0 Errors Last 24 Hours 0

i Errors Last 24 Hours 0
[& Dashboards Spider Impact Databases Ready for more work since 7 hours ago

Reports License Management Ready for more work since 7 hours ago

G charts MONITORING
DATASETS QUERY CACHE REFRESHER

Diagnostics Tracks refreshing of datasets query cache

[ Scorecards

Current User Activity Last Error Time Sep 22,2023 12:01:25 PM

Initiatives View Log Fil ErrorsLastHour 0
e tog les Errors Last 6 Hours 0
@ Datasets
- e E Last 24 Hi
Background Process Status rrors La ours 0

i s
[ Forms Ready for more work since just moments ago
ADVANCED
O Files
Mass Edit Scorecard Items

ALERTS

Recalculate All Scores Alert Notifications
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Reports

New "does not begin/end with" filters

There are two new filters, "does not begin with" and “does not end with". These
work for all existing filter areas like reports and dashboards, and they work for

all item types like dataset fields and scorecard items.

Add Filter

Field

Text

Filter Type

does not begin with

does not contain all
begins with

ends with

does not begin with

does not end with

“Number of" report columns

For reports that are hiding individual records, you can now add a “Number of"
column that shows how many individual records are being aggregated in each

report row.

WHAT'S NEW IN 5.6 17



In Edit Mode you only see 3 sample Records. To see all of the Records, switch to the View tab

Add Column New Calculation

Name < )

Individual Canada Sales (this month) 1 Country Text (Customers) j): between Current Period and Curr

2> Customer rs):is Canada

T customer Name (Customers)

SALES EMPLOYEE EARLIEST SALE DATE # Number of Sales . PROVINCE
y v ©
Issac Bernhardt Apr1,2018 * Sale Date 2
Edmond Zehrbach  Apr3,2018 . Sale Price 5
Hollie Pennigton Apr11,2018 T sales Department 1

T Sales Employee

T state or Province Text (Customers)

GEOGRAPHY

@~ .. PP

Dynamically referencing current organization in SQL
reports

Administrators can now include [organization-id] in the SQL they write for SQL

reports to reference the report's organization’s ID. This is similar to current
functionality that allows references to [calendar-period-id], and it helps

administrators to quickly deploy similar reports to multiple organizations.

For more information, see the SQL Reports support article:
https://support.spiderstrategies.com/hc/en-us/articles/360041612811-SQL -

Reports

WHAT'S NEW IN 5.6
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Forms

Copying forms and duplicating form pages

You can now create a copy of a form that includes all of its pages. Just go to
the form's Edit tab and click Copy.

[ Mobileworld Inc. Example New Form e
© View Edit
g Home
+ New Form 3 New Folder
9% Bookmarks Name
=
=j New Form
& New Form
[ Briefings SERERE
- Details Page Starting Page Dataset
o) Strategy Maps Device Sales
Starting Page = e

E’j New Form

[ Dashboards

=
Ej New Form

Reports (3> Move (3] Copy T Delete

@ Charts

Add Page
[E3) Scorecards
Initiatives

“ k Add a new page!

@ Datasets

[ Forms

Then choose the organization you want to copy the form to.

Copy “New Form” to...

O SPIDER IMPACT
O YOUR TRIAL ENVIRONMENT

® Mobileworld Inc. Example 0

O Key Measures
This organization has no
O Financial F—
O Employee Performance Example
O Marketing
O Sales

¥= Expand All ¥= Expand All

You can also duplicate a page within a form. To do this, go to a form page and

click Duplicate.
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[ Mobileworld Inc. Example Sta rting Page Py

© View Edit
5L Home

+ New Form [ New Folder
v Bookmarks Name

E]' New Form :

| Starting Page
e Starting Page
[ Briefings S Dataset
Details Page Device Sales

:7 Strategy Maps

[ERE
[@ Dashboards (s} Dupgicpate T Delete

Reports E'j New Form

@ Charts
Add Widget

[3) Scorecards Sales Department

A copy of this form page will show up at the bottom of the list of pages for that

form.

D Mobileworld Inc. Example Startlng Page °
o} = )
iew Edit
g Home
e + New Form [ New Folder
Bookmarks
Name
=) NewF
Bl Starting Page
s Starting Page
[ Briefings
Dataset
=0 Strategy Maps PzsllEe Device Sales

_ Starting Page .
[@ Dashboards (w)} Dupll@bte T Delete

Reports E'j New Form

[ New Form

@ Charts
Add Widget

(3 Scorecards Sales Department

Advanced logic for form actions

Forms now support advanced logic, allowing the creation of surveys and mini-

apps that dynamically change based on user input.

Everything starts with the new ways that form actions can now run. In addition
to existing functionality that runs actions when a user clicks a button, form
administrators can now choose to run actions when values in Single Field

widgets change.
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Value Change Actions

+ AddIf

Save the current record 4 40

4 Add Action

They can also choose to run actions when a page initially displays to set the

correct starting values of widgets.

0 Mobileworld Inc. Example Customer Details LY

Q View Edit
& Home

% Bookmarks

+ NewForm [ New Folder
Name

E', Customer Management .
Customer Details

. Starting Menu
Briefings
m g Dataset

) Strategy Maps Customer Details Customers

E', Employee Satisfaction Surve

[ Dpashboards 3 Duplicate 1 Delete

Reports
@ Charts

+ Add Widget ° Page Display Actions
[ Scorecards POC Email

Initiatives

@ Datasets POC First Name

Most importantly, all of these actions support advanced IF/ELSE logic with
multiple levels of AND/OR conditions.
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Edit Field Widget

N does not end with

Company Conoco Truck Stop Aer Enterprises

<+ Add Condition

L Then

Save the current record

Go to a form page Starting Menu

+ Add Action

+ Add Else If

v Else

Go to a form page Starting Menu

Cancel

Disabled and Hidden widget states

There are two new states that form widgets can be. Disabled widgets appear
on the form, but they are grayed out and can't be interacted with. Hidden

widgets are not shown at all.

WIDGET CONFIGURATION

State

Editable Text Only Disabled Hidden

Dataset

Cuctamere -

Form actions can take advantage of these new states, creating actions that
hide/show and disable/enable form widgets based on other values the user has

entered.
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Change widget state = Button: Save Customer = [ Disabled & e o

Action to change widget input validation
Another new type of form action is the ability to "Change widget input
validation”. This allows administrators to dynamically make input required or

optional.

Change widget input validation > Field: POC Phone Number ~

Input is Required & v } o

Form widgets can default to blank but still require input

You can now create form widgets that default to blank, but don't accept blank
values as acceptable input. To do this, choose to show "Specific Values” and
don't allow typing new values. You can then choose the starting value for new

records to either be blank or the first specific value in the list.

Edit Field Widget

Values To Show In Dropdown

None Other Record Values Specific Values

Specific Values

Apples

Peaches

+ Add Value

Allow Typing New Values

Starting Value For New Records

Blank

_| First Specific Value
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Blank placeholder when editing form widgets

In the past, blank values for form widgets showed as completely empty when

editing specific values.

Values To Show In Dropdown

None Other Record Values Specific Values
Specifi mV
W =
Test1 o =
Test 2 o =
+ Add Value \

Allow Typing New Values

Blank values now have a light gray “Blank” placeholder to make it more obvious

that nothing will appear outside of edit mode.

Specific Values

Not blank i}

+ AddValue

Save and Cancel buttons disabled when record list widgets
have no changes

Form record list widgets have Save and Cancel buttons. When there are no
changes to save, these buttons now have a disabled appearance and are not

clickable.
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aTy
Abbeville
Abbeville
Abbey Ward
Abbey Ward
Abbey Ward
Abbey Ward
Abbey Ward
Abbey Ward
Abbots Bromley
Abbotsford

Abbotsford

CUSTOMER ID
AFHT-45364
IAHT-17945
BNSU-14607
EOYF-53080
EYYQ-89618
JJBI-19986
JVGL-50854
MHUF-62996
DAXK-71211
AIPN-10448

AZLX-T7467

POC PHONE NUMBER

337-735-6352

337-686-8042

01231-721053

01807-149472

01506-187531

01758-640267

01775-925135

01834-889345

01635-786547

715-629-4037

604-400-9879

POC FIRST NAME
Raeann
Tony
Shannan
Pansy
Star
Thu
Paulette
Keturah
Violeta
Hildred

Christene

Go

Go
¢ Go
- Go
¢ Go
- Go
¢ Go
- Go
¢ Go
- Go
¢ Go

When there are changes to save, the buttons are enabled. This allows users to

see at a glance if their changes have been saved or not.

Ty
Abbeville
Abbeville
Abbey Ward
Abbey Ward
Abbey Ward
Abbey Ward
Abbey Ward
Abbey Ward
Abbots Bromley
Abbotsford

Abbotsford

CUSTOMER ID

AFHT-45364

IAHT-17945

BNSU-14607

EQYF-53080

EYYQ-89618

JJBI-19986

JVGL-50854

MHUF-62996

DAXK-71211

AIPN-10448

AZLX-TT467

POC PHONE NUMBER

337-735-6352

337-686-8042

01231-721053

01807-149472

01506-187531

01758-640267

01775-925135

01834-889345

01635-786547

715-629-4037

604-400-9879

POC FIRST NAME

Cancel m

[ This has been changed|

VI Go

« oo Keep typing for better matches ‘

Shannan
Pansy
Star

Thu
Paulette
Keturah
Violeta
Hildred

Christene

X

¢ G

- Go
v Go
v Go
v Go
- Go
v Go
v Go

Ability to advance to next form page without any changes

In the past, you needed to make a change on a form page before you could

advance to another form page. You can now click between form pages even if

you haven't made any changes.
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Import & Export

Read-only API for Scorecards

Spider Impact 5.6 introduces an API for other software to read information
about organizations and scorecards. To manage API tokens, go to the new API

Tokens screen in administration.

DATA IMPORT & EXPORT

API TOKENS + Create API TOke%
Shared Dashboards and Strategy Maps

NAME CREATED BY CREATED ACTIONS
Shared Forms Scott Test Spider Impact Administrator Feb 13,2023 o o
Scheduled Exports Jerry's token Spider Impact Administrator Feb 8,2023 0o W

Imports

Import Connections

API Tokens
CONFIGURATION

Calendars

Scoring Types

Dataset Rollup Trees

Application Administration

Server Administration

When you click "Create APl Token" it shows this dialog where you give your new
API token a name. It's a good idea to call it something related to the computer

or software that will be using it.

Create API Token

Name

Customer Portal|

WHAT'S NEW IN 5.6 26



You now have a new API token, and anyone who uses it will interact with Spider
Impact as the user you're logged in as right now. Copy the API token by clicking
on the Copy link on the right.

API| Token: Customer Portal

Use this API Token to access the Spider Impact API. Be sure to treat it as securely as a password because anyone who has
this token can see and modify your data using your permissions.

Built into Spider Impact is interactive APl documentation that not only explains how to use the API, but also allows you
to test API requests against your real data.

APl Token £ory

MTY20TcINTEzODg40A.LTE. FWaRBQT10_mNecvCilCz6QfaQbfqlPv1cVYB34CbAs4 %

In the blue instructions on top, you'll also see an “interactive API
documentation” link. When you click this, you'll be taken to the full API
documentation that is part of your installation of Spider Impact. This is
accessible at a URL like

https://yourserver.com/resources/api-docs/api-docs.html.

This documentation page explains how to communicate with Spider Impact's
API. It also allows you to test the API by interacting with your real data. To

start, click the green Authenticate button.
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Spider Impact REST AP| ™ &

1. Get an API Token

You need an API token to access the Spider Impact API. These tokens are managed inside of Spider Impact in Administration > API Tokens

2. Test API requests

This page mixes API documentation and testing. It's fully interactive, allowing you to test API requests against your real Spider Impact data. To do this:
1. Click the green Authorize button on this page, paste in your API token, click Authorize, and click Close.
2. Choose an endpoint below and click its Try it out button.
3. Most endpoints have optional or required parameters, so choose those values.
4. Click Execute to see the results of your API request.
Not only will you see the data returned from your APl request, but you'll also see how to make similar requests using your own scripts or tools.
Note: In order to successfully test the APl below, you'll need to use an AP token that was created by your Spider Impact user. If you try to test the API on this page with another user’s token, you'll get an error. This only affects AP
testing on this page because it runs in the same browser as the Spider Impact application.

3. Send real API requests

Once you've tested your API requests below, you're ready to send real API requests using your own scripts o tools. It's important to keep in mind the two important pieces of information you learn during the AP testing process:

« Which Request URL to send your API requests to.
» That every request needs to include your API token in the Authorization HTTP header.

[ —
GET /whoami Get username for API Authentication Token v B
GET /organizations Getall organizations v 8
/organizations/{organizationId}/scorecards Getall scorecard items in an organization v B

Then paste in your APl Token and click Authorize.

Available authorizations

ApiToken (apiKey)

Name: Authorization
In: header

Value:

6QfaQbfqlPv1cVYB34CbAs4

Finally click Close.
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Available authorizations

ApiToken (apiKey)
Authorized

Name: Authorization
In: header

Value: %k 3% % %k % %k

[ Logout I ClosebJ

Now, when you're viewing the APl documentation, you'll be able to click the “Try

it out" buttons.

Parameters Try it out

Name Description

organizationid *

integer ID of the organization
(path)
details
boolean If true, will return all detailed properties beyond the id, label, type, and parentlid.
(query)
v
start
string($date) If provided, will return scores from calendar periods ending on or after the given date. If not provided, but end is
(query) provided, will return scores back to the earliest period. If both start and end are not provided, no scores will be
returned.

Example : 2023-01-01

end

string($date) If provided, will return scores from calendar periods starting on or before the given date. If not provided, but start is

(query) provided, will return scores forard to the lastest period. If both start and end are not provided, no scores will be
ratiirnAaA

These allow you to directly interact with your real data. In this example we've
chosen to view information about a specific scorecard, and then clicked the
Execute button. The interactive documentation not only shows you the results
from the server, but it also shows you the exact request you need to make to
the API to get that same data.
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ITDOWN STArt ana ena are not proviaed, No SCOTes will DE rewrnea.

(query)
2023-01-01
end
string($date) If provided, will return scores from calendar periods starting on or before thaiven date. If not provided, but start is provided, will return scores forard to the lastest
(query) period. If both start and end are not provided, no scores will be ret

2023-03-31

Clear

Responses

Curl

curl -X "GET' \
"https://qa.spiderstrategies.com/552/api/vl/organizations/115/scorecards?start=2023-01-01&end=2023-03-31" \
-H 'accept: application/json' \
-H 'Authorization: MTY20Tc1NTEzODg40A.LTE.FWaRBQT10_mNecvCilCz6QfaQbfqlPvicVYB34CbAs4'

Request URL

https://qa.spiderstrategies.com/552/api/vl/organizations/115/scorecards?start=2023-01-01&end=2023-03-31

Server response

Code Details

200 Response body

"Mobileworld Balanced Scorecard",
root",
"scores": [
{
"periodStartDate”: "2023-01-01",
riodEndDate": "2023-01-31",

periodId":

"score": 5

"color": "yellow-medium",

"applicable”: true,

Importing data from REST web services
Spider Impact can now pull data from REST Web Services. This significantly

expands the number of data sources that are available for importing

scorecards, KPI values, initiatives, initiative values, and datasets.

REST Import Connections
REST import connections are managed with the other import connections on
the Admin > Import Connections screen. To create a new connection, click "Add

Connection” and choose "Rest Web Service".

Scheduled Exports

WEB SERVICE CONNECTIONS + Add Conned@n

Imports
N Domain Search Add Web Service Connection

IPOEEConnections Spider Impact Administrator
API Tokens &> REST Web Service

CONFIGURATION

D Files

Calendars
Scoring Types

Dataset Rollup Trees
Application Administration

Server Administration
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There are three authentication types:

1 OAuth 2.0
[ Anonymous
] Basic HTTP (Username/Password)

Add REST Connection

Data imports require an import connection, like the one you're creating here. Spider Impact keeps
imports and import connections separate because it allows administrators to set up a single secure
connection that can be used by people who shouldn't have full access to the data source.

Authentication Type

Anonymous

OAuth 2.0
Anonymous

Basic HTTP (Username/Password)

Anonymous Authentication

Anonymous authentication is the simplest and allows you to pull data from web
services that don't require authentication. You can find data sources for testing

at https://qithub.com/public-apis/public-apis.

Add REST Connection

Data imports require an import connection, like the one you're creating here. Spider Impact keeps
imports and import connections separate because it allows administrators to set up a single secure
connection that can be used by people who shouldn't have full access to the data source.

Authentication Type

Anonymous

Cancel

WHAT'S NEW IN 5.6 31


https://github.com/public-apis/public-apis

The API Endpoint Base URL is an optional field that allows you to restrict what
URLs you can visit with this connection. For example, if you used
https://spiderstrategies.zendesk.com/api/v2/

for the base URL, imports using this connection could pull data from
https://spiderstrategies.zendesk.com/api/v2/metrics

but they couldn't pull data from
https://spiderstrategies.zendesk.com/something

. If you leave the Base URL blank, imports will be able to use any URL.

Add REST Connection

You've successfully received an OAuth access token from the
remote API?s token server. You now need to choose how to
send that token in future requests to the API. Whenever you
type [access-token], it will be replaced by your actual access
token.

The API Endpoint Base URL allows you to set a base URL that
restricts where imports can pull data from. For example, let's
say an administrator sets up an import connection with a API
Endpoint Base URL of https://test.com/a/. Others who are
given access to the connection could create a data import
from https://test.com/a/123, but they could not create an
import from https://test.com/b/123 because that connection
is restricted to /a/.

This Base URL is optional. If you leave it blank, imports that
use this connection will be able to pull data from any URL.

API Endpoint Base URL

https://spiderstrategies.zendesk.com/api/v2/

oo - N

The final step is assigning owners who can use this import connection.
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Edit REST Connection

Name

Domain Search

OWNERS

Add Owners...

Spider Impact Administrator

Cancel oO—0—0 m

Basic HTTP (Username/Password) Authentication

Basic HTTP authentication sends a username and password to the API server.

Add REST Connection

Data imports require an import connection, like the one you're creating here. Spider Impact keeps
imports and import connections separate because it allows administrators to set up a single secure
connection that can be used by people who shouldn't have full access to the data source.

Authentication Type

Basic HTTP (Username/Password)

Username

scott.oreilly@spiderstrategies.com

Password

Steps 2 and 3 for Basic authentication are the same as Anonymous
authentication. You choose an APl Endpoint Base URL, and then assign

ownership to the connection.
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OAuth 2.0 Authentication

OAuth 2.0 is the most complicated authentication type because there are two
parts. First you get an Access Token. Then you use that Access Token in all

further communication with the API get the data you want.

The first step in the new import connection wizard is all about the first part of
OAuth communication. We need to send information to the Access Token server
in order to get back an Access Token. The way you send this information is

different for every API, so there are quite a few options available.

Add REST Connection

Authentication Type

OAuth 2.0

HTTP Method
GET POST

Access Token Endpoint URL

URL Parameters

+ Add Parameter

HTTP Request Headers

+ Add Header

Request Body

Cancel

1. The HTTP Method is either GET or POST. If you're unsure, stay with the
default of GET.

2. The Access Token Endpoint URL is the URL of the server you're
communicating with to get the Access Token.

3. Specify any URL parameters here rather than in the query string. For
example, rather than using an endpoint URL of
https://test.com?varl=apple&var2=orange, you'd use an endpoint
URL of https://test.comand set varl and var2 as URL parameters.
This automatically encodes the information you're sending and allows
other URL parameters to be added later.

4. It's common to set HTTP Request Headers like Authentication and

Accept.
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5. The Request Body is only available when the HTTP Method is POST.

When you click Next, Spider Impact will get an access token from the API server
and will move you to step 2 of the wizard. This second step is all about choosing

what data you want to send along with every future request to the API.

Security Note for Self-Hosted Customers

It's important to note that all users who have the Modify Import Connections
permission have the ability to communicate from the Spider Impact server to
other servers. This is by design so Spider Impact can pull in data via web

services.

Admin: Advanced Permissions

o] v}

It is the responsibility of customers who manage their own instances of Spider
Impact, however, to ensure that the Spider Impact server is properly restricted
from accessing sensitive internal information. This can be accomplished via
router configuration, hardware firewalls, or on the operating system via Linux IP
Tables or Windows Firewall. This is already managed by Spider Strategies for

hosted customers.

For example, if you have Spider Impact installed at an internal datacenter and
the Spider Impact server isn't restricted from communicating with other servers

at that datacenter, users with the Modify Import Connections permissions can
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communicate with those other servers. Again, this design is intentional for

pulling in data via web services, but it's important to note.

Spider Impact was designed to have import connections separate from actual
data imports for this very reason. System administrators with open network
access can set up connections to data sources, and then normal users can use

those data source connections to securely build data imports.

REST Imports
To import data from a REST Web Service, choose the new "REST Web Service"

item in the data source menu.

@ Mobileworld Inc. Example Zendesk Ticket Metrics

Q Explore Edit
SL Home
O New Folder
¥% Bookmarks Naitie
@ Device Sales

Zendesk Ticket Metrics

M Briefings & Zendesk Ticket Metrics

) Gt fess @ Facebook Domains Data Source

[ Dashboards @ solar SPREADSHEET

Reports @ solar2

@ Ccharts O testl
~
@ Customers D Q) <9 e

" Spider Impact
B scorecards © Customers2 Upload AFile File Google Sheets (S)FTP

[ Raw data for trend dashboar

Initiatives

DATABASE
@ Datasets

[E Forms fd Jed |
=2 s =
D Files MysaL: ]

MySQL

ORACLE

Microsoft SQL

Server SAP HANA

Oracle

OTHER

_zapier

REST Web
Service

Zapier None

¥3 Expand All Cancel

Because we've already specified all the authentication information as part of
the import connection, all we have to do is add ticket metrics to the end of

the APl URL. We'll try to advance to the next step by clicking Next.
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Import from REST Web Service

Use an existing REST Web Service connection, or set up a new one.

REST Connection =+ New Connection

Zendesk Tickets -

HTTP Method
GET POST
APl Endpoint URL

https://spiderstrategies.zendesk.com/api/v2/ ticket_metrics

URL Parameters

+ Add Parameter

HTTP Request Headers

+ Add Header

In this example there's an error getting data from the server. When that
happens, Spider Impact will show a second-level dialog that contains the error
message and debugging info.

Communication Details

The remote server couldn't understand the data you sent or the URL was wrong. See below for more
information.

REQUEST PROPERTIES

HTTP Method
GET

URL

https://spiderstrategies.zendesk.com/api/v2/ticket_metrics

HTTP Request Headers
Blank

RESPONSE PROPERTIES

Date: Sat, 04 Mar 2023 20:51:52 GMT
Content-Type: text/plain; charset=utf-8
Content-Length: 86

Connection: keep-alive
vorata_limits 200
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Setting up web service connection is often a back-and-forth process, regardless
of whether Spider Impact is involved. You'll ask the server for information and

it's either not quite right, or there's an error that needs debugging.

Spider Impact does its best to make this troubleshooting as simple as possible.

In this example it's saying we need to ask the server for JSON data.

Communication Details
x-rate-limit: 200
rate-limit: 200
x-rate-limit-remaining: 200
rate-limit-remaining: 200
rate-limit-reset: 8
strict-transport-security: max-age=31536000;
cache-control: no-cache
x-zendesk-origin-server: classic-app-server-868c58c5b4-19r7d
x-request-id: 7a2cffeb09301988-SEA
X-Request-ID: 7a2cffeb09301988-SEA
Xx-runtime: 0.039270
X-Zendesk-Zorg: yes
CF-Cache-Status: DYNAMIC
Report-To: {"endpoints": [{"url":"http \/\/a nel.cloudflare.com\/report\/v3?s=7zQT4big:
NEL: {"success_fraction":0.01,"reporf to":"cf-nel","max_age":604800}
Set-Cookie: _ cfruid=36d6e6212bc5df ba6275b5b18359e97b555224 1677963112; path=/; domai
Server: cloudflare
CF-RAY: 7a2cffeb@9301988-EWR

.
RESPONSE BODY
This is a JSON only API. Please use .json extension or application/json Accept header.

So, we'll set an Accept request header with a value of application/json and

Import from REST Web Service
Use an existing REST Web Service connection, or set up a new one.
REST Connection <+ New Connection
Zendesk Tickets
HTTP Method
GET POST
API Endpoint URL
https://spiderstrategies.zendesk.com/api/v2/ ticket_metrics
URL Parameters
+ Add Parameter
HTTP Request Headers
Key Value
Accept application/json
+ Add Header
Cancel 0o 3 4 5

we'll try again.
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Now when we click Next, we successfully advance to step 2 where we see all the
data returned from the API. Just because you see data, however, doesn't
always mean it's the right data. If you still want to debug, just click the

Communication Details button.

Import from REST Web Service

Spider Impact imports multiple values at once, and this step lets you pick where those values are in the data from the remote server. Choose a block of data below that represents a
single record to be imported. For example, if you are importing into an employees dataset, choose the data representing a single employee.

RESPONSE BODY © communication Details

[

"url": "https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227",
"repository_url": "https://api.github.com/repos/SpiderStrategies/Scoreboard",
"labels_url": "https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/1labels{/name}",
"comments_url": "https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/comments",
"events_url": "https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/events",
"html_url": "https://github.com/SpiderStrategies/Scoreboard/issues/52227",
"id": 1609866269,
"node_id": "I_kwDOADufoM5f9Jwd",
“number": 52227,
"title": "Allow user to provide token, and all variables in request for REST connections",
“user": {
"login": "scottoreilly",
"id": 1259395,
"node_id": "MDQ6VXNlcjEyNTkzOTU=",
"avatar_url" https://avatars.githubusercontent.com/u/1259395?v=4",
"gravatar_id o
"url": "https://api.github.com/users/scottoreilly",
"html_url": "https://github.com/scottoreilly”,
"followers_url": "https://api.github.com/users/scottoreilly/followers",
"following_url": "https://api.github.com/users/scottoreilly/following{/other_user}",

"aists url": "httos://api.aithub.com/users/scottoreillv/aists{/aist id}".

Cancel Back

That same second-level dialog opens showing you all the results from the

server.
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Communication Details

Import from RES'

Success! The remote server seems to be responding with valid data. See below for more information.

REQUEST PROPERTIES

HTTP Method
GET

URL

https://api.github.com/repos/SpiderStrategies/Scoreboard/issues?
state=open&labels=enhancement&per_page=100&page=1

HTTP Request Headers
Authorization: Bearer ghp_PtW5MXrUXYtGGIXMSyvjBuTOzLY1FV

RESPONSE PROPERTIES

Server: GitHub.com

Date: Mon, 06 Mar 2023 03:29:08 GMT

Content-Type: application/json; charset=utf-8

Transfer-Encoding: chunked

Cache-Control: private, max-age=60, s-maxage=60

Vary: Accept, Authorization, Cookie, X-GitHub-OTP

ETag: W/"b7abb41b9747ec00ef7d8663d7c41890b20b266ed19fb36f2e32e858780a3845"
X-0Auth-Scopes: read:audit_log, read:discussion, read:project, repo
X-Accepted-0Auth-Scopes: repo

github-authentication-token-expiration: 2023-06-04 02:19:33 UTC
X-GitHub-Media-Type: github.v3; format=json

Link: <https://api.github.com/repositories/3907488/issues?state=open&labels=enhancement
x-github-api-version-selected: 2022-11-28

X-RateLimit-Limit: 5000

X-RateLimit-Remaining: 4997

X-RateLimit-Reset: 1678076489

Cancel

After closing that dialog, we're back on step 2 of the new import. We could click
the dialog's Back button to change what we request, but this is exactly what we

want, so it's time to choose our data.

Step 2 is all about choosing the repeating blocks of the data you want. For
example, if we wanted just the users, we could select this block, and it would

automatically select all other user blocks just like it.
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Import from REST Web Service

Spider Impact imports multiple values at once, and this step lets you pick where those values are in the data from the remote server. Choose a block of data below that represents a
single record to be imported. For example, if you are importing into an employees dataset, choose the data representing a single employee.

RESPONSE BODY @O communication Details

"url": "https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227",
"repository_url": "https://api.github.com/repos/SpiderStrategies/Scoreboard",
"labels_url"

https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/1abels{/name}",
""comments_url"

"https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/comments",
"events_url" https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/events",
"html_url" https://github.com/SpiderStrategies/Scoreboard/issues/52227",

"id": 1609866269,

"node_id": "I_kwDOADufoM5f9Jwd",

“number": 52227,

"title": "Allow user to provide token, and all variables in request for REST connections",
"user": {

"login": "scottoreilly",

=idi: 81259395, @

“node_id": "MDQ6VXN1lcjEyNTkz0TU="

"avatar_url": "https://avatars.githubusercontent.com/u/12593957v=4",

"gravatar_id": "",

"url: "https://api.github.com/users/scottoreilly",

"html_url": "https://github.com/scottoreilly",

"followers_url": "https://api.github.com/users/scottoreilly/followers",

"following_url": "https://api.github.com/users/scottoreilly/following{/other_user}",

"aists url": "httos://api.aithub.com/users/scottoreillv/aists{/aist id}".

Cancel Back

Instead, we're going to select the high-level objects in the array that represent

individual issues.

Import from REST Web Service

Spider Impact imports multiple values at once, and this step lets you pick where those values are in the data from the remote server. Choose a block of data below that represents a
single record to be imported. For example, if you are importing into an employees dataset, choose the data representing a single employee.

RESPONSE BODY © communication Details

R e "http@/api.github. com/repos/SpiderStrategies/Scoreboard/issues/52227",
"repository_url": "https://api.github.com/repos/SpiderStrategies/Scoreboard",
"labels_url":

"https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/1abels{/name}",
"comments_url"

"https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/comments",
"https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/events",
"html_url": "https://github.com/SpiderStrategies/Scoreboard/issues/52227",

"id": 1609866269,

"node_id": "I_kwDOADufoM5f9Jwd",

"number 52227,

"events_ur

"title" Allow user to provide token, and all variables in request for REST connections",
"user": {

"login": "scottoreilly",

"id": 1259395,

"node_id": "MDQ6VXNlcjEyNTkzOTU=",

"avatar_url": "https://avatars.githubusercontent.com/u/1259395?v=4",
"gravatar_id": "",

"url": "https://api.github.com/users/scottoreilly",

"html_url": "https://github.com/scottoreilly",

"followers_url": "https://api.github.com/users/scottoreilly/followers",

"following_url": "https://api.github.com/users/scottoreilly/following{/other_user}",

"aists url": "httos://api.aithub.com/users/scottoreillv/aists{/aist id}".

Cancel Back o—0 4 5 m
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When we click Next, everything from here on is the same as importing data
from any source. We go to the transformation step, and then on to choosing

which fields you want to create.

Create Dataset: Create Fields

Which fields do you want to add to your dataset? Don't worry about getting everything perfect here. You can always add, edit, and delete fields later.

IMPORTED DATA FROM

FIELD SOURCE FIELD DATATYPE EXAMPLE DATA

url url T Text https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227

Repository url repository_url T Text https://api.github.com/repos/SpiderStrategies/Scoreboard

Labels url labels_url T Text https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/labels{/name}

Comments url comments_url T Text https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/comments

Events url events_url T Text https://api.github.com/repos/SpiderStrategies/Scoreboard/issues/52227/events

Htmlurl html_url T Text https://github.com/SpiderStrategies/Scoreboard/issues/52227

id $# Number 1609866269

Node id node_id T Text 1_kwDOADufoM5f9Jwd

Number number 3 Number 52227

Title title T Text Allow user to provide token, and all variables in request for REST connections

User.login user.login T Text scottoreilly

Record ID Column number

Cancel

We'll schedule the import to run every night, and now we have a dataset with

our top 100 issues that automatically updates every night.
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@ Mobileworld Inc. Example Scoreboard Issues 0 % B ©
Q Explore Records Edit

,f_l, Home
+ New Dataset O New Folder
¥¢ Bookmarks ACTIVE FILTERS + Add

@ Device Sales
There are no Active Filters

& Scoreboard Issues

1 Briefings

Facebook Domains
=) Strategy Maps @ NUMBER OF RECORDS ~ %

v  iZ List

[@ Dashboards @ solar 100
Reports @ solar2
ASSIGNEE.LOGIN [ 2N}
@ Charts D testl
° ASSIGNEE.LOGIN NUMBER OF RECORDS RECORDS %
EB Customers
Blank 918 91%
@ Scorecards @ Customers 2
derekstory 4 4%
Initiatives [ Raw data for trend dashboa
ligallagher 2 2%
@ Datasets
Coletrane 1 1%
E,' Forms
N nathanbowser ak 1%
D Files
scottoreilly a 1%

Import and update rollup trees with a spreadsheet

In addition to modifying rollup trees within the software or via JSON file
upload, you now have the option to upload an entire rollup tree as a
spreadsheet. This works for both brand-new rollup trees, and for updating
existing trees. Note that if you upload a spreadsheet, it's a good idea to keep
that spreadsheet file around for later modification, because downloaded rollup

trees from Spider Impact are always in JSON file format, not as spreadsheets.

Manage Rollup Trees

ROLLUP TREES N +
National Football League /' S & W =
SARCTree S & T =
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Spreadsheets should be formatted like the example shown below. You can

specify that a tree item is a child of another tree item by putting it one column

further to the right. The first cell in a row that has data in it will be treated as

the label of the tree item. All subsequent cells will be treated as the keys.

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

A B €

National Basketball Association

Western Conference
Northwest Division

Portland Trailblazers
Oklahoma City Thunder
Denver Nuggets

Utah Jazz

Minnesota Timberwolves

Pacific Division

Golden State Warriors
Los Angeles Clippers
Sacremento Kings
Phoenix Suns

Los Angeles Lakers

Southwest Division

San Antonio Spurs
Dallas Mavericks
Memphis Grizzlies
Houston Rockets
New Orleans Pelicans

Eastern Conference
Atlantic Division

Brooklyn Nets
New York Knicks
Philadelphia 76ers
Boston Celtics

NBA

West

NWD
PT,Blazers
OCT,Thunder
DN,Nuggets
UJ,Jazz

Wolves |
——

PD
Warriors GSW
Clippers
Kings
Suns
Lakers
SWD
Spurs
Mavs
Grizzlies
Rockets
Pelicans
East

AD

Nets
Knicks
76ers
Celtics

You can put keys in separate columns, and you can put keys in the same column

separated with commas. In this example, both "Oklahoma City Thunder"” and

"Golden State Warriors"” have two keys.
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A B

€ D

National Basketball Association
Western Conference

Northwest Division
Portland Trailblazers
Oklahoma City Thunder
Denver Nuggets

Pacific Division
Golden State Warriors
Los Angeles Clippers
Sacremento Kings

Phnaniv Si1inc

NBA
West!
NW. /
PT, sazers /
oCT ,Thunder,
DN,Nuggets
PD

Warriors
Clippers
Kings

Ciine

GSW

Simple imports with dates in header row now import all

worksheets

Simple KPI value imports with dates in the header row are very popular because

this format allows for a large amount of information in a small space.

WHAT'S NEW IN 5.6

KPI Value Import File: Choose Dates

We'll create an import file with KPI values for each calendar period matching the date

range you choose below.

StartDate  1/1/2023 & End Date

Include Calculated Values

Choose a format

Dates In A Header Row
Easier To Update

Cancel

12/31/2023

Dates In A Column
Includes Thresholds
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Because the calendar periods are column headers, however, it means that you
can't mix KPIs with different calendars on the same worksheet. For example, a
column header of January 2024 doesn't make sense for both monthly and

weekly KPls.

Simple imports with dates in a header row now import data from all
spreadsheet worksheets, allowing you to import data from KPlIs with different

calendars all at once.

A B C: D E F G H | J K L M N [0} 3
il |0rganizati(.|ID KPI 1/31/2023 2/28/2023 3/31/2023 4/30/2023 5/31/2023 6/30/2023 7/31/2023 8/31/2023 9/30/2023 10/31/202 11/30/202 12/31/2023
2 |Financial 935 Product Revenue
3 |Financial 936 Training Revenue
4 Financial 937 Book Revenue
~ |Finanrial ©40 Product Cee*
B2 AT e L2058, <
24  Financial 1771 Stocks
25 Financial 1772 Funds
26
27
28
29
30
31
Monthly Quarterly Yearly +
| Ready 9%, Accessibility: Good to go B 0] = e e—+  100%

This now also matches the format of KPI value exports that you generate via
Send To > KPI Value Import File.

@ Financial % Gross Profit 0 A B O ©
Overview KPIs Send To - PR
& Home -
+ New Scorecard Item @ Scorecard Import File e
52? Bookmarks This is where you edit and create scorecard items one at a time. You can edit many : Mass Edit
KPIValue Import File
[2] Financial Profit and Loss Scorecard Items. o p %}‘9
M Briefings O Revenue
Name Type
) Strategy Maps © Product Revenue yp
% Gross Profit O KPI =

© Training Revenue
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Usability

Notes editor grows to match content

In the past, the new note boxes didn't grow as you typed in content. This was
the case for both dashboard widgets and on the Scorecards and Initiatives

Overview tabs.

Add Note July 2023 ~

New notes now grow to fit the content that you type.
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Bob, A'dmin, Mr. Applies To
Posted 37 minutes ago, updated 18 minutes later AllTime New Initiative Item

Cupcake ipsum dolor sit amet. Pudding icing dragée bonbon pudding marshmallow. Icing dessert jelly-o macaroon
shortbread sugar plum. Bear claw gummies sesame snaps pudding pudding cookie. Gingerbread candy canes brownie

chocolate bar shortbread ice cream muffin. Tootsie roll biscuit shortbread sweet jujubes biscuit. Chocolate cake

gingerbread jelly-o gummi bears tootsie roll jujubes. Tiramisu oat cake wafer cake topping. Lollipop cotton candy tart
apple pie jelly-o soufflé bear claw jelly beans. Sesame snaps pie muffin icing muffin biscuit cupcake sweet roll. Cake
cheesecake jujubes macaroon icing carrot cake. Gummies danish fruitcake cupcake apple pie ice cream lollipop.

Chocolate cake tiramisu candy donut cupcake danish. Chocolate bar wafer icing dragée ice cream fruitcake candy canes
bonbon. Oat cake bear claw muffin biscuit marshmallow wafer caramels. Ice cream shortbread halvah jujubes candy
wafer cake marzipan lollipop. Jujubes pudding cupcake sweet powder. Soufflé toffee muffin lollipop pie tootsie roll.
Liquorice tootsie roll jelly wafer marshmallow sweet. Lemon drops chocolate cake muffin caramels apple pie dragée
cake apple pie. Cookie sweet chocolate cupcake icing cake liquorice fruitcake. Biscuit chupa chups brownie shortbread
liquorice candy gummi bears. Topping caramels cotton candy shortbread bear claw. Jujubes jelly beans candy canes
shortbread jelly-o. Chocolate cake cupcake sesame snaps marshmallow topping dragée liquorice.

Sesame snaps chocolate oat cake tootsie roll icing gingerbread. Fruitcake gummi bears gummi bears macaroon
gingerbread topping chupa chups chocolate bar gummi bears. Gingerbread powder gummies powder tootsie roll. Cake
croissant brownie marzipan pastry. Shortbread lollipop gummi bears dragée cookie. Chocolate pudding jujubes toffee
candy canes danish. Chupa chups chocolate bar cake candy powder. Topping pie wafer ice cream pastry candy
marzipan pudding halvah. Cheesecake fruitcake liquorice chupa chups shortbread fruitcake sweet danish sesame
snaps. Gummi bears cheesecake carrot cake pastry carrot cake bear claw topping. Lemon drops caramels jelly-o
macaroon gummi bears muffin. Sweet sugar plum biscuit sweet roll brownie pie lollipop cake. Tart tiramisu cake muffin
cotton candy.

Oat cake cake ice cream gummi bears dragée chocolate cake. Dragée gingerbread macaroon sesame s%aps cotton
candy lollipop apple pie. Soufflé soufflé dessert tart ice cream tart cake. Gummies apple pie cheesecake cake tart
bonbon marzipan chocolate pastry. Pudding liquorice bear claw tootsie roll candy tiramisu candy cookie. Fruitcake
tiramisu croissant gummies lollipop. Powder bonbon fruitcake fruitcake marzipan. Pudding cheesecake macaroon
caramels ice cream sugar plum ice cream. Cupcake croissant bonbon marzipan cake. Croissant chocolate croissant
cotton candy tiramisu liquorice lemon drops marzipan sweet roll. Tart marshmallow marshmallow tootsie roll tiramisu
chocolate bar danish bear claw. Gingerbread marshmallow pie jelly beans cake fruitcake sugar plum bear claw apple
pie. Candy canes cupcake chocolate cake lollipop macaroon topping gummies. Dessert dragée cake sweet roll oat cake

cotton candy sweet roll.

Description on hover in color selector

You can now see a text representation of colors when choosing colors anywhere

in the software. This is helpful for people who perceive colors differently.

LEFT AXIS T/ RIGHT AXIS /'
+ Add Data + Add Analytics  dar Period

<

(XXX X )
@0 0000
00 100
‘ ‘ - Dark Red

®0C )

100
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Configure SAML authentication login screen

You can now configure what information shows on SAML authentication

screens.

CONFIGURATION SPLASH SCREEN MESSAGE
Calendars

Dataset Rollup Trees
Application Administration
Server Administration
SMS Databases

SPLASH SCREEN FOOTER

License Management

<p>Visit the <a class="text-link" href="https://www.milsuite.mil/book/community/spaces/orion/sms">Orion SMS Resource

Organization Replication Selection and Collaboration Center</a>.</p>
<p>Don't have an Army SMS account? Contact the SMS Program Office:</p>
<p>
MONITORING <span class="text-label">Email:</span>
<a href="#" class="text-link">usarmy.p 1.hqda-osa-obt.mbx. il.mil</a>
Diagnostics </p>
<p>
<span class="text-label">Phone:</span>
Current User Activity i 703-607-5014

View Log Files

< Cancel

In this example, a government agency is not only showing a required legal

warning, but they're also showing links to support information.

You are accessing a U.S. Government (USG) Information System (IS)
that is provided for USG-authorized use only. By using this system
you consent to the requirements of The Federal Records Act of 1950

Verify Account and Login

Visitthe Orion SMS Resource and Collaboration Center.

Don't have an Army SMS account? Contact the SMS Program Office:

Email: usarmy.pentagon.hqda-osa-obt.mbx.sms@mail.mil

Phone: 703-607-5014
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SQL Console locked in place when horizontally scrolling

SQL reports can be very wide, so the SQL console is now locked in place as the

report results scroll horizontally. This makes it easier to quickly iterate on SQL

statements without having to scroll back and forth to see your results.

SQL CONSOLE

B+ Send To

select

select

select

select

*

*

*

*

from users;

from calendars;

from importconnections where type = 2;

from datasets;

Clear

urned in 4 ms)

Loading indicator immediately shown for shared

ASSIGNEDZIP ATTACHEDCITY ATTACHEDUIC ATTACHEDZIP DISABLEDATE

dashboards and forms

Shared dashboards and forms can take a few seconds to load when they're

DUTYINST

EDI

EMAIL
cms-error-report@spiderstrategies.com

cms-error-report@spiderstrategies.com

zack.ahrensback@spiderstrategies.com

ch@ss.com

FIRSTNAME
Dataset
Dataset

Removed

Zack

Colby

FORCEPASS

false

false

false

false

false

embedded in other websites and portals. There is now a loading animation that

instantly shows as they're loading.
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Make trend arrow in tooltip larger with full opacity

The previous appearance of trend lines on chart tooltips could be difficult to

see.

Aug 2019

. 5.5 Ad Clicks

6.37 Trend Line

. 7.76 Financial
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Trend lines in tooltips are now much easier to read.

HISTORICAL PERFORMANCE @ @ /

70

60

50

40

Oct 2022

49.9
o
50 /
5 —°

Other

In addition to many bug fixes, there were several other notable enhancements

in this release, including:

O oo oo o

O o o oo oo

MySQL 8 support for application database

MySQL performance improvements for datasets

Improved speed showing multiple dataset value widgets

Cross-schema queries for SAP HANA

Automatically generated client_assertion for Oracle NetSuite

Ability to change some data types for dataset fields after supplementary
data added

Change language for assigning rollup permission templates

Move blue banner to top of export dialogs

Automatically remove leading/trailing whitespace in rollup tree keys
Change dark versions of 3 colors in global palate

Include date/time with notes

Make “"Email To Send Error Emails From" label more accurate

Change "email to send alert emails from" in application administration to
“Reply-To Address For Alert Emails”

KPI Update alerts no longer sent to owners

Dataset building warnings hidden on report dashboard widgets

Universal button height
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